
FEE SCHEDULE 
With no minimum terms, contracts, or bundled monthly plans, 
Primebin’s unique ‘pay-as-you-grow’ pricing was designed to keep your 
operating costs in control at all times.  

Storage Fees 
 

Storage fees are calculated based on the highest amount of space occupied in a given month. For example scenarios, 
please see the Help Hub. 

Handling and Packaging 
 

Basic rates apply to packaged items under 12” x 12” x 6” in size or 20 lbs in weight. Items exceeding these specifications 
are classified as ‘oversized’. 

Shipping Charges 
 

Assessed and quoted at the time of shipment based on order sizes, recipient’s address, and level of service requested. All 
discounts are calculated into the quoted price. 

Returns and Restocking 
 

All undeliverable or returned items are subjected to a SKU search (to determine which client the order belongs to) and 
restocking fee. Originally quoted OSN number must be present to process a return. 

Included Benefits 
 

All outbound orders include the following benefits at no additional charge: 
• Delivery Confirmation 
• Tracking Number(s) 
• Standard Carrier $100 Loss/Damage Coverage1  

Monthly Storage Rate (per cubic foot) $0.50 / Cubic Foot

Basic Handling 
$2.00 / 1-item order  

+ $0.50 additional item
Over-sized Handling 
(heavier than 20 lbs) $1.00 / item surcharge

Basic Packaging $0.50 / item
Over-sized Packaging 
(larger than 12" x 12" x 6") $1.00 / item surcharge

SKU Search and Restocking
$5.00 / 1-item order 

+ $2.50 additional item

All service charges are subjected to G.S.T. Account holder is responsible for keeping their account sufficiently funded at all times. Any 
changes to this fee schedule will be communicated 30 days in advance of the changes taking effect. Full Terms & Conditions Apply to all 
services offered. 
1Carrier Insurance Policy Limitations Apply. 



Additional Services 
 

Requests for special services can be made on a ‘per-order’ basis, or scheduled as a Special Warehouse Projects (SWP). 

Break-Flow Charges 
 

Recorded and billed as they occur 

Pamphlets/Literature $0.25 Labeling
Gift Wrapping $4.00 Kitting/Bundling
Cash-On-Delivery (C.O.D) $20.00 Light Assembly
Intl. Customs Documentation $5.00 Re-Boxing

Testing (Basic)

Per-Order Services Special Warehouse Projects (SWP)

$22
per
hour

Minimum 2 hours

"Unfit" Incoming Inventory $25.00
Packing Slip Request $4.00
Duties on Arriving Inventory 25% of Total Amount

Incorrect Customer Address $4.00
Intl. Customs Documentation $5.00

Inbound: 

Outbound:

All service charges are subjected to G.S.T. Account holder is responsible for keeping their account sufficiently funded at all times. Any 
changes to this fee schedule will be communicated 30 days in advance of the changes taking effect. Full Terms & Conditions Apply to all 
services offered. 
1Carrier Insurance Policy Limitations Apply. 
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